MR-1-01-2000
MR-1-02-2000
MR-1.03-2000
MR-1.04-2000
MR-1-05-2000
MR-1-06-2000

B-1-01-2030
B1-1-02-2030
BF1-03-2030
BI-1-04-2030

B+2-01-2030

BI-3-01-2030
B1-3-02-2030

0D-1-01-1021
0D-1-02-1021

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING continued

e e
CRange.C oo

bt A1

Attachment 2 — Guerard/Canny/Abesamis Reply Decl. — Page 4

Trouble Report Hisiory (by TNICrtut) - = g
Test Troubie (POTS Only) - "RETAR only R -

Legend Notations defined on Legend sheet - last page

Standard CLEC Patt CLEC Obs
>« G5% and ho delayed | NA
notices and documentation | A
over B days H NA
U — E A
€ Penicd nee 3et. detxal o St Toma A
»=45 days A
>=4S days A
>%45 days NA
¥ Ponod not set. detavh tod Sid Time 1A
>x45 days iA
>245 days 1A
>xd5 days A
Actual Parformance
Vi CLEC Difference
Pacity phus <» 4 Saconds. .07 72 -0.35 884
Pacity plus <= 4 Seconds .01 45 -3.56 14
Parity plus <= 4 Ssconds 02 .03 .01 2
Parity plus <= 4 Seconds A7 97 .80 14
Parkty pius <= 4 Seconds 39 I5 36 332
Parity phis <= 4 Seconds 62.60 45.25 37, 2820
95% m 4 Business Days 9954
98.58
98.63
50110 Bsss Do =
T80
T8D
Party with VZ Retai
Parky with VZ Retail

REDACTED - For Public Inspection
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Garrier wo CGarrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

Acutsl Performance Number of Obsarvations
CLEC Standard Sampling
Metric ¥ Standard vz Aggregate vz ACLECs Deviation  Ewror ZScore
PO-3-01-2000 :é‘;s
PO-3-02-2000 B0% withen 30 Seconds X [ 5797 |
PO-3-03-2000 624 P
PO-3-04-2000 60% withn 30 Seconds 9590

OR.8 - Aci Timeliness

OR-8-01-2000 ts orTime s ] o5% wtnin 2 Hours
OR-9 - Order Acki ment C

OR-5:01.2000 = ]
s P oy T

OR-1-01-2320

OR-1-02-2320 95% winin 2 Hours

OR-1-03-2320 .

OR-1-04-2100 | % On Time LSRC/ASRC No Faclly Check T S5% within 24 Hours

OR-1-05-2320 | Average LSRC/ASRC Time Faciity Check : S )

OR-1-06-2320 |5 On Time LSRC/ASRC Faciity Check : 85% Wit 72 Hours

_OR.2 - Reject Timeliness

OR-2-01-2320 [Average RReTect - TRTvS (FIow | RYDUGH)

OR-2-02-2320 | % On Time L3R Reject —Flow: h . 25% wittin 2 Hours

OR-2-03-2320 | Average LSR/ASR Rajact Tims No Facilty Check

OR-2-04-2320 | % On'Time LSRIASR Reject No Faclity Check 5% wathin 24 Hours

OR-2-05-2320 | Average LSFUASR Reject Time Faciify Check :

OR-2-06-2320 | % On Tane LSR/ASR Reject Facility Check 95% wathin 72 Hours.
OR-1 - Order Confirmnation Timeliness - iring L Qualification

OR-1-03-2349 wme achily . .

QOR-1-04-2341 % On Tine LSRC/ASRC No Facility Check o 95% witin 72 Howrs

OR-1-05-2341 | Average | SRC/ASRC Time Facilty Check. Gl

OR-1-06-2341  |% On Time LSRC/ASRC Faciity Check - 95% witmin 72 Howrs.
OR-Z - Reject Timeliness - Ri i Qualification

OR-2-03-2341 Aversge L. :] No. .

OR-2-04-2341 [ % On Time LER/ASR Reject No Faclity Check . . ; 25% within 72 Hours

OR-2-05-2341 Average | SRIASR Reject Time Faclity Check 0 - R

OR-2-08-2341 | % On Time L SR/ASR Rejact Facility Chack $5% wittun 72 Hours

2R e g " gonecap s
POTS Spaciyl Servicns - AGQreger

No Standard | 4085 7
% [ Na_]
- s
95% by next bus. day #t noon B4 .65
0.00
95% by next bus. day sl noon 100.00
3 Pacty win Reted UR
Parity win Retad UR UR
Pacty with Retal UR UR i
5% )
5% UD
% LD
5% Ub
9% Up
No Standard Devaioped 5213
No Standard Developed 53.82
#B% 94 47
5% Orcars without Errors [ o370 ]
95% Orders witout Ervors
95% Orders without Erors 99877
s5%
OR-1-03-2210 [Average NA
OR-1-03-2211 Average NA
OR-1-03-2213  |‘Average NA
OR-1-03-2214 \VETORN 15681
OR-1-04-2210 5% within 48 Hours NA
OR-1-04-2211 95% withm 48 Hours NA
OR-1-04.2213 95% withm 48 Hours NA
35% witivin 48 Hours. $7.12
NA
NA
NA
22 81
5% within 72 Hours. NA
95% within 72 Hours. NA
95% within 72 Hours. NA
85% witn 72 Hours [ 100.00 | 42
16.25
95% within 48 Hours 56.85
37.89
25% within 72 Hours 100.00

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

[ROTS - Provie Actual Performance Rumber of Osarvations
Metric # Standard vz GLEC Aggregate vz ARCLECS Sampiing Error 2$core

PR.1 - Ave, interval Offered
PR-1-04-2100  [Avernge interel Ofiered — Dispateh (B Limes) - . 1 Party win Retal 445 | S38_ 1 & | [} T Zas_ ] A 414_2_]
PR-1-05-2100 [ -As interval Offered ~ Di =10 Lines) s Parity with Retad 4.88 818 ] 28 [ 17 1 612 i K -2.07
.2 . C Imterval

v 1NN
SN

PR.2-04-2100 VeTage interval G B Lines) Party with Retad 718 340 42 7 5 352 1 186 | 0.
PR-2-05-2100 intervel ted - 10Lines) Paky wth Rutai 533 g8y 1 18 "7 12 2 SO A5 T S X7 A |
PR-3.01-2100 X i e e Panty with Retai 86. 73.15 1134 348 94 1430
PR-3-02.2100 | % Compietedin2 Days (1-5 Lines - No Dispaichy2" - o Parity with Retad 93 3769 113477 48 68 854
PR.3.03-2100 [ %¢ 3Days (1-5 Lines - No Disgatch) * vt Parity with Redai 97. 9132 113477 148 .43 1408
PR-3-04-2100 % Completed.n Y Day (145 Lines < Dispatch) P A 3 Pacity with Rl 16. 5.88 53 374 85 -5.25
PR.3-05-2100 | % Compieted' 2. Days (1-5 Lines Dispateh) - . : Pasky weh Retas 3555 18.45 53 374 2.54 £7¢
PR-3-06-2100 % Completed.in 3 Days (1-5 Lines - Dispatch) L LT Parity with Rutail 5820 4438 753 374 .81 -529
PR-3-07-2100 | % Completed in 4 Days (1-5 Lines - Total) L Party whth Retad 9696 [TXH) 121008 1722 42 -20.02
PR-3-08-2100 | % Completedin 5 Days (1-5 Lines ~ No Dispatch) : Party with Retal 9632 99,55 113477 1328 23 1ol
PR-3-08-2100 | % Completedin 5 Days (1-5 Lines — Dispsich). 3 : Panty with Retai 86.03 9436 7531 333 94 425
PR-3-10-2100 [% 8 Days (1-5 Lines - Total g Parky with Retil 99 41 97.79 121008 1722 018 B72
PR-4 - Missed. i
PR4-02-2100 [Average - B Parity with Retad
PR-4-03-2100 «C N R None: Analysis Ony
PR-4-04-2100 | % Missed Appointment ~ Veiizon ~ Dispatoh Pasty with Retad
PR-4-052100 [ % Missed Appointment — Varizon ~ No Dispsich ; : Party veth Retss
PR-4-08-2100 %Mssedggg ~ Customer - Late Order Conf. None: Anatysis Onty
PR-5 - Facility Missed Orders
PR-5.01-2100 ~Nerzon ~ Faciities . . Parity with Retail
PR-5-02-2100 % Orders Held for Facllities >'15 Days : Party with Retail
PR-5-03-2100 | % Onders Heid for Faciies > 60 Days Party with Retai
PR-E - instaliation
PR-6-01-2100 instattation Tepoited withi Bays . . ..o . Parity with Retai
PR-6-02-2100 56 instafiation Troubles reported within 7 Days - o Parity with Retai
PR-6-03-2100 % inst. Troubles: ed w/ in 30 Days - FOK/TOKICPE None: Anatysis Only
PR - Orders in a Hold Status
PR-8-01-2100 1S .8 Hold Status > 30 Days l Party with Rewd
PR-8-02.2100 Orders in a Hold Status >00 i - Party with Retail
PR-1-01-2110 Parky wih Retsd 0.62 125 13873 1 1020 ] T3 1 God [ 182 ]
PR-1-03-2110 Pariy with Retad 336 385 I sie_ | 264 [ 228 | 015 | 401 |
PR-2-01-2110 Parity wth Retas 057 1 086 113018 | 837 | T8 1004 [ % ]
PR-2-03-2110 Party wih Retad 362 395 6714 | 238 | 316 | 022 | 951 |
PR-1-01-2120 Pasty with Retad o417 137 357973 T 517 [ 216 1 o007 1 3542 )
PR-1-03-2120 Parky with Retad 32 ] 435 1 e 153 | 287 | D23 | 473}
PR-2-01-2120 Pacty with Retad 037 1 1.22 183817 | 884 1 202 oor | 3.
PR-2-03-2120 Pacty with Retad 3.49 431 5857 | 1% | 282 | 024 | 335
AETTITETT
PR-1-12-2103 Patywniews [ 376 1 283 1 7ab88 1 9e( 1 Y85 1 0is 1 _bes ]
PR-2-18-2103 Parity with Retad [T5a T 2.40 1 67788 | 1990 ] 831016 | 644}
Packy with Retad 187 1 228 | 358  } 4 ] 1 =
Panty with Retai I 407 | 638 210 | 3 1 152 | 055 | 422
Parkty with Ratad 641 228 [ 323 | 39 1 i8f 1 038 | 1
Parity whh Ratad 345 | 643 153 7 i 257 1 6% " — 188
Parity with Retail
None: Analysis Only
Parity with Retad
Parity with Retail
None: Analysis Oniy
PR-5-01-2341 ApPPONTINETH - VA —Faciku Parky wit Retad 438 00 478
PR-5-02-2341 Orders Held for Faciiies > 15Days ... Parky with Retait 042 00 478
PR-5.03-2341 Heid for Faciities > 60 - Pariy with Retak [ 000 00 478
PR-6 - Instafiation
PR-6-01-2341 i, Troubles Re  within 30 Days: l Pariy wit Retai {141 7 206 T 222 ]
PR-6-03-2341  [% Install. Troubles R win 30 . None: Anatyss Oty | 372 ] 309 =222 |

PR-S - Orders in » Hold Ststus
PR-8-01-2341 4 & Status > 30 Days o ENEIRES § l Party wih Rend 0.00 ] 600 )] 774 )
PR-8-02-2341 Orders i a Hold Status > 50 - Parity with Retai 0.00 | 0.00 i TT4 |

conbnued

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

Actual Performance Number of Observations
Metric & Standard v CLEC Aggregate vz ANCLECS Standard g g Eor  Z:Score
_PR-1-Ave, Interval Offered
PR-1-01-2200 VErags Iniery "~ 101l No Ot s Porty win Retsi 16,00 17,75, 137 12 1380 12 (<IN
PR-1-02.2200 | Avarage inferval Otfered — Tatat Dispatch . ; Parity with Reteid 1582 16.07 €30 28 1334 X 640
PR-1-06-2200 Average inferval Offered - DSO Parity with Retail 13.24 8.35 399 20 8.57 19 N2l
PR-1-07-2200  [‘Average infervai Offered - DS1- : B Pariy with Retai 18.83 2081 314 18 73 81 047
PR-1-08-2200 Avetage intervel Offersd - DS3 . . AT Party with Retad 2530 NA 23 4.56
PR-1-12-2200 | Average inlerval Offered - Disconnects 2 Party with Retail 10.39 868 2265 47 89 172 089
PR-2 - A Interval
PR-2-01-2200 Twﬁ%m B Party wih Retad 2963 (XX 52 s PYAL) 112 T8 ]
PR-2.02-2200 Avarage Intervat Completed - Total. Dispatch: ’ Parity with Retad 1562 2191 353 22 16.35 359 -1.75
PR-2-06-2200 Awetage interval Completed - DSO TR g 5 Parity with Retai 15.78 977 223 13 16.04 458 131
PR-2-07-2200 | Averags imerval Compieted - DS1 - o ; Pacty with Retad 17.38 2931 154 13 1524 440 271
PR-2-08-2200 |-Awerage interval Compisted < D83 : Party win Retai £3.08 NA 13 5611
PR-2-18-2200 Average intenval Comgiated - Disconnects Party with Retai 10.33 665 1165 40 B.52 137 289
PR-d - Missed Amenﬁ
PR-4-01-2210 Appokitment - Verzon - R o Parity wih Retad
PR-4-01-2211 | "% Missed Appointment - Verizon - DS1 ey i Party with Retai
PR-4-01.2213 %ussedAapainlment-Ven’zon-Dsz s " . Party with Retas
PR-4-01-2214 % Missed Appointment - Verizon — Speciai Otiver. . Parity with Retad
PR-4-02-2200 Awrage ﬂehyDays-—Tom B : S ; Party win Retal
PR-4-03-2200 - Custamer . : None: Analysis Only
PR-4-08-2200 %Mm ~ Customar — DushoLmOmerConr None: Analysis Only
PR-5-_Facility Missed Orders
PR-5-01-2200 Apponiment - Verzon — Faciities o Parity wth Retay
PR.5-02-2200 { % Orders Held for Facities = 15 Days i Panty with Retat
PR-5-03-2200 % Orders Hekt for Facilities > 60 D_a_E Parkty with Retait
PR-6-_instalistion Quali
PR-6-01-2200 roubles re) withn 30 Days : . I Party with Retad
PR-6-03-2200 | % Inst Troubles wiin 30 Days - FOR/TOKICPE None: Ansiyss Oty
PR-J - Orders in a Hoid Status
PR-8-01-2200 in 2 Hokd Status > 30 Days ] Parity vith Retad
PR.8-02-2200 Orders in a Hold Status > 80 Panty wih Retad

Legend Notations defined on Legend sheet - last

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Actual Performance
Metric # Standard vz
MR-2 - Trouble Rg Rate
MR-2-02-2100 aport =Loop . E L Parity with Retail 1,02
MR-2-03-2100 Network Trouble Report Rats - Centrat’ Ofﬁce . Parity with Retait 0.10
MR-2-04-2100 %, Subseque; %gafm Assessed VCAV MRAs 17.13
MR-2-05-2100 % CPETOKIFOK roubleﬁgmg Rate None: Analysis Only 0.63
MR-3 - Missed R
MR-3-01-2110 Missed ~ Loop B, Parity with Retail 1278
MR-3-01-2120 % SAssed Rgpﬁr Wmnt—x.oop Res. Parity with Retai 8.19
MR-3-02-2110 % Missad Reper Appoiniment — Cerral Office Bus. : Parity with Retaif 1446
MR-3-02-2120 % Missed Repair Appointment —~ Central Office Res. Parity with Retall 8.48
MR-3-03-2100 % CRE/TOKFOK - Kissed Appomtment None: Analysis Only 568
MR-3-04-2100 % Missed Repai 0 No Doubte { ; : None: Analysis Only 485
MR-3-05-2100 % Missed Repac - Dauble Dk ) : None: Anatysis Only 4088
MR-4 - Trouble Duration Intervais -
MR-4-01-2100 ime 1a; W ~Total Parity with Retail 18, .22 42997
MR-4-02.2110 Mean Time To.Repair - Loop Troubie - Bus. Parity with Retail 13.54 48 B440
MR-4-02-2120 Mean Time. To Repar — Loop Trouble - Res. . Parity with Retail 20, 80 32466
MR-4-03-2110 Mean Time:To fiepai ~ Central Office Trouble - Bus. 3 Party with Reted 10. 1091 1203
MR-4-03-2120 Mean Tame To Repair ~ Centra) Office Trouble - Res, -~ Parity with Retai 12 16.48 2690
MR-4.04-2100 % Cleared (il troubles) within 24 Hours S Parity with Retall 73 87.32 42997
MR-4-08-2100 % Qut of Service > 4:Hours : Parity with Retad 79. 70.45 33158
MR-4-07-2100 % Ont of Service > 12 Hours . Party with Retait 58.00 42,73 33158
MR-4-08-2110 % Out-of Service » 24 Mours - Bus. - i Parity with Retad 13.53 10.53 58868
MR-4-08-2120 % Ot of Service > 24 Howrs - Res. . Parity with Retai 28.29 1748 26087
MR-5 - R Trouble
MR-5-01-2100 Parity with Relad Jo08 | 1425 | 42987 |
Parity with Retail 0.31 048 62205
Parity with Retad 0.14 011 62205
Assessed VC/W MRAs 27.72 20.00 386
Nane: Analysis Only 0.99 199 62205
Parity with Retail K 2308 193 13
Parity with Retail ; 3333 86
None: Analysis Only § 4815 615 54
None: Analysis Onty . 25.00 140 8
None: Analysis Cnly . 40.00 125 5
Parity with Retai
Parity with Retail
Party with Retail
Parity with Retai
Parity with Retai
Party with Retad
Parity with Retai
MR-2-01.2200 Repon Rate B Parity with Retad
MR-2-05-2200 % CPE/TOKFOK Trouble-R Rate . - Nane: Analysis Only
MR-4-01-2200 Parity with Retod 71.76 7.01 1131
MR-4-04-2200 Parity with Retail 9744 9740 1131 77
MR-4-06-2200 Parkty with Retail 58.91 7541 1078
MR-4-08-2200 Parity with Retail 2.80 0.00 1078 [
MR-5-01-2200 Parity with Retai [ 688 1 1548 | 1131 | 17

Legend Nolations defined on Legend sheet - last page
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Metric #

PO-3-01-3000
PO-3-02-3000
PQ-3-03-3000
PO-3-04-3000

OR-8-01-3000

OR-9-01-3000

OR-1-01-3143

OR-1-05-3143
OR-1-06-3143

2—01 3143

OR-
OR-
OR-
OR-!
OR-
OR-,

OR-6-01-3143
OR-6-02-3143
OR-6-03-3143

OR-7-01-3143

OR-1-01-3331
OR-1-02-3331
OR-1-03-3331
OR-1-04-3331
OR-1-05-3331
OR-1-06-3331

OR-2-01-3331
OR-2-02-3331
OR-2-03-3331
OR-2-04-3331
OR-2-05-3331
OR-2-06-3331

OR-6-01-3332
OR-6-02-3332
OR-8-03-3332

OR-7-01-3331

OR-2-03-3341
OR-2-04-3341
OR-2-05-3341
OR-2-06-3341

OR-1-03-3342
OR-1-04-3342
OR-1-05-3342
OR-1-06-3342

OR-2-03-3342

OR-1-03-3343
OR-1-04-3343
OR-1-05-3343
OR-1-08-3343

OR-2-03-3343
OR-2-04-3343
OR-2-05-3343
OR-2-06-3343

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

WLSRIASRRWTMF&:IU
% On Time LSR/ASR Reject Eaclity Check

OR-6 - Order Accimac)
%Amncy' -
Y Accu cy_%g_

m Reject Th ﬁoilychodt
%wn%ne LSR/ASR Ragmm

Average’ T
rmﬁnemmmlg-m;m E
verage LSRCIASRC Time. - Faciity Check
% On Time LSRCIASRC - Facily Check

Tineliness - L

Average LSFUASR Reject oK -
%0n Tﬁmlsﬂikﬁﬂﬂ ﬂm -
continued

B0% within 30 Seconds

95% within 2 Hours.

F5% wehin 2 Hours
5% within 24 Hours.

5% within 72 Hours.

95% within 2 Hours.
85% wathin 24 Hours.

95% within 72 Howrs.

B5% orders without erors
5% ordars without eTors.
B5% aeders wehout eTors.

5%

5% within 2 Haurs.
95% withen 24 Hours

95% within 72 Hours

B5% within 2 Hours.

95% within 24 Hours

95% within 72 Haurs

5% orders withaut #rars.

95% orcers without #Tors
95% orders without srrors.

5%

95% within 72 Hours

95% within 72 Hours.

B5% vattwrs 72 Hours

B5% wittun 72 Hours.

D5% wathun 72 Hours

5% within 72 Hours.

95% wethin 72 Hours

95% withn 72 Hours.

5% within 72 Howrs

85% within 72 Hours.

5% within 72 Hours

5% wathin 72 Hours

Atachment 2 — Guerard/Canny/Abesamis Reply Decl. — Page 9

CLEC
Aggregaia

m

3611 ]

18.83
100.00




OR-3-01-3000
OR-3-02-3000

OR-4-01-3000

OR-4-14-3000
OR-4-15-3000

OR-5-01-3000
OR-5-02-3000
OR-5-03-3000

Metric #

OR-1-03-3210
OR-1-03-3211
OR-1-03-3213
OR-1-03-3214
OR-1-04-3210
OR-1-04-3211

OR-1-06-3213

OR-1-07-3210
OR-1-07-3211
OR-1-07-3213
OR-1-07-3214
OR-1-08-3210
OR-1-08-3211
OR-1-08-3213
OR-1-08-3214
OR-1-09-3210
OR-1-09-3211
OR-1-08-3213
OR-1-08-3214
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214

OR-2-07-3200
OR-2-08-3200

OR-2-09-320¢
OR-2-10-3200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance

Attachment 2 — Guerard/Canny/Abesamis Reply Decl. —

ORDERING - UNE POTS / SPECIAL SERVICES continued

OR-1- O'dtlconﬂ'maﬂonﬂmiﬁnlss [ASRs + LSRs,

Average L
WLWMTWMFMM 081
AvemeLSRCIASRCTmNoFm

LSRCIASRC Time No Fadlycmckmonbso Ds1, &DSS)

No

% On Time LSRC/ASRC No Facility Check: . DS3

% On Tirne LSRC/ASRC No Facility Check (Nmm DSt &Dss)
Average LSRCIASRC Time Faciity Check' DSO

Average LSRCIASRC Time Faclity Chisck DST i SRR
Averags LSRC/ASRC Thne Facily Cheek DS3° <0 :
Average LSRC/ASAC Time: Faciity Check (Non DS0, DST, & DS3)

0so v

Legend Natations defined on Legend sheel - last page

Standard

No Standard
B5%

295% by next bus. day # noon

25% by naxt bus. day at noon
Party with Retas
Purkty with Retai
Parity weh Retai

5%
5%
%%
5%
9%

No Standard Deveiopad
Ho Standard Devaiopad
9%

F5% within 48 Hours.
95% within 48 Hours.
5% within 43 Hours
B5% within 48 Hours.

95% withins 72 Hours.
S5% within 72 Hours
25% within 72 Hours
85% within 72 Hours

5% within 48 Hours

B5% within 72 Howrs

95% within 72 Hours
25% within 72 Hours.
85% within 72 Hours.
B5% withiry 72 Hours.

5% within 96 Haurs
95% within 98 Hours:
95'% within 96 Hours
95% within 56 Hours:

95% within 72 Hours.

95% within 95 Hours.

Page 10

Nunber of Obsesvations

vZ

Standard Sampling
ARCLECs Deviation Esror

I UR
UR

20036

Zizizlzlzlzlz)
> 2|3 3> >

!

@
3

2
EECEEE

HHEH
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Matric ¥

PR-1-01-3111
PR-1-01-3122
PR-1-01-3140
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140

PR-2-01-3111
PR-2-01-3122
PR-2-01-3140
PR-2-03-3112
PR-2-03-3140
PR-2-04-3112
PR-2-04-3140
PR-2-05-3112
PR-2-05-3140

PR-3-01-3142
PR-3-02-3142
PR-3-03-3142
PR-3-04-3142
PR-3-05-3142
PR-3-06-3142
PR-3-07-3142
PR-3-08-3142
PR-3-09-3142
PR-3-10-3142

PR-4-02-3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-04-3520
PR-4-05-3111
PR-4-05-3121
PR-4-05-3140
PR-4-08-3111
PR-4-08-3121
PR-4-08-3140

PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5-02-3140
PR-5-03-3112
PR-5-03-3140

PR-8-01-3100

PR-8-01-3100
PR-8-02-3100

PR-8-01-3520
PR-9-08-3520
PR-8-D8-3520

PR-1-12-3133

PR-2-18-3133

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1-A imterval Offered

« Fotal No Uk ~HoL Cat Loop
Av. ntenval Offered - Tolsl No Dispatch - (UNE Switch
Av. itenal Offered - Total No £ teh - ¥
Av: intervat Offered - Dispatch (1-5 Lines) - Loop
Av. Intervat Offered -+ Dispatchi{1-5 Lines) -
Av, Iniarval Offered - Dispatch (8-9 Lines)-~ Loop:
Av. intenat Offerad - Dispsich (8- Lines) - |
Av. interval Offered - Dispatcty (>='18 Lines)» Loop
Av. Intarvél Ofleret - Dispaleh (>= 10 Linas) - Platform
PR-2- A C redlmervnl
Av. Compieted

Av. Compietad interval -‘fom No

.ww(xmmy = Loop

ted ntenval - >z 10 {ines) - Platorm
PR-3 - Ci within X -Phﬂolmaoﬂwr ftch & N,
umpleudnt y {1+ 5~ NO.

% Compieted in 2 Days (1-5 Lines < No:Dispatch)
% Completed i3 Days (1-5 Lines < nuospatm)
'%c:xnpmodhiDly {1-5.Lines < Dispaich)

% Completsd in'2 Days (1-5 Lines - Dmcn)
%cnmptetedmsmys {1-5 Lines - Dispatch)

% Completed iInd Days (1-5 Lines - Totaly
% Comgpieted in SDays (1-S Lives ~ No Dispaichy
%ConﬂetethDays {1-5Lines — Dispaich)

eted in 6 1-5 Lines - T
PR-4 - Missed. nts
% Missed Appt, -~ Customer

% Missed Appl. — Verizon ~ No Dispatch - Platform -
%MApm-M-—M&.mOM«Cmf —Hotcm!.oop
% Missed Appt. - Custamer — Dus to Lats Order Confrmation ~ Other
% Wissed .~ Customer - Due to Late Order Confiation- Platform

Held lor Eaciities > 80 Days - Loop .. = 0
% Orlers Held for Facities > 80 Days~ Platforr

PR-6 - Instaliation

reported within: S - :
%xmm?m\busmmmmaobaﬁ—ﬁm

PR-g - Hot Cuts

umm1mwm7m mcw.oop
e

.+ Y Pacty wivarzon Rewd vor Found Trouoms
Pty wevemizon Ratan sor Found Troubies

% | Platform .
%mmmmmmm FOKA'OKCPE'
% Mstatiatioa Troubkes ot withinr 30 Days < FOKTOKICPE ~

PRS- Orders in 8 Hold Status
i a Hold Status > 30 Days
DOrders in 8 Hokd Status > 90

=Hot Cut . 3
Average Duration of Service intertuption Lo
{%Scpplemented or Cancetied Ovders 81 VZ Request 2|

Attachment 2 — Guerard/Canny/Abesamis Reply Decl. — Page 11
Actusl Performance Number of Observations
vz CLEC Aggregate vz ANCLECS Swderd  SsmphngEror  2Score

Standard

1-9¢5. 10exNogotatad
Partty wath Retsil
Parity with Retad
Panty with Retai
Partty wih Retail
Party wih Retai
Party with Retail
Panty wih Retal
Panty win Retas

1.9<5, 10+=Negotated
Party wath Retak

AR

O

E R AR

Partly wih Relad
Panty weh Retad
Panty with Ratai

Panty with Retad

Parity with Retad

Pacty with Retad
Party with Retad

Panty with Retad
Panty with Retad
Party wath Rata
Poarty with Retax
Pariy with Retai
Party with Retait
Party with Retsé
Party with Retad
Party with Retud
Party with Retad

Pastty with Retad
Nane: Analysis Onty
Parity with Retai
Parky with Retas
Party wih Retax
Parity win Relad
Party with Retad

Pariy win Retai

Panty wih Retad

Party with Retait

Parity wih Retad

Panky with Retai
Parity with Retsi

Pty wenzon Rec tor Found Trouoes |

Party wi/erzon Retmd for Found Troubies.
“x2%

‘Hone: Anatysis Only

None: Analysis Onfy

Parky with Retak
Parity with Retad

5% Completad Within Window
No Standara Estaviished
No Standard £ stabhehed

Party wih Retay L

CAEI

Panty with Retail |

3.40

T

REDACTED - For Public Inspection



Metric ¥

PR-1-01.3341
PR-1-02-3341

PR-2-01-3341
PR-2-02-3341

PR-3-10-3341

PR-4-02-3341
PR-4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-08-3341

PR-5-01-3341

PR-6-01-3341
PR-6-03-3341

PR-8-01-3341
PR-8-02-3341

PR-1-01-3342
PR-1-02-3342

PR-2-01-3342
PR-2-02-3342

PR-3-10-3342
PR-3-11-3342

PR-4-02-3342
PR-4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-5-03-3342

PR-6-01-3342
PR-6-03-3342

PR-8-01-3342
PR-8-02-3342

PR-1-01-3343
PR-1-02-3343

-2-01-3343
-2-02-3343

PR-3-03-3343
PR-3-07-3343

PR-4-02-3343

PR-4-05-3343
PR~4-08-3343

PR-5-01-3343
PR-5-02-3343
PR-5-03-3343

PR-8-01-3343
PR-6-03-3343

PR-8-01-3343
PR-8-02-3343

Anachment 2 — Guerard/Canny/ Abesamis Reply Decl. -

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Page 12

Actual Periormance Number of Obsarvations
Standard vz CLEC Aggregsts vz AR CLECS n"m“:. Sampling Error 2-Scove
Farky win Retad 187 400 | 585 7 4 T8 [ 683 T 23¢ l
Party with Retai 4.07 576 1 210 ] 153 | 1.52 | 0.16 | _-1046
Parity with Retad i 184 367 323 { 3 1 167 1 0.87 | -1
Party with Retai 1 446 | 629 1 153 L 82 1 2.57 1 0.35 | -5.20
Pasty weh Retail 1 9763 91.95 4551 { 87

Parky with Retail
None: Analysis Only

% Appointment - Verzon ~ Dk e T Pary wih Retai
% Missed Appointrnent = Vesizon - No Dispatety. -~ . Panty with Retait
%Mssedm —LmeOMerCm{ None. Anatysis Only

kssed Appoiniment - Verzon Facides Party with Retai
% Orders Held for Factities > 15 Days Party with Retai
% Orders Hekd for Facilities > 80 Da) Party with Retat
PR-G-lnstalltb'on
eported within 30 Days Parity with Retad
%mmIITrouNcsR rted within 30 < FOKTONCPE - None Analysss Only
PR-8 - Orders in a Hold Status
Open Ordersin a S > ] Partty wih Retai
Orders it a Hold Status > 50 " Panty wih Retat
PR-1- Al interval Offered
lAv.ﬁ%-fmmm I {No Standacd
Av_intervel Offered ~ Total. Dispatch Ses Pudkshed intenval)
{No Standand
See Publshed Interval)
95%
5%

Parity with Retail Specisis (050}
Noow Analysas Only
<=5%

None Ansiysis Ony
5%

Parity with VADI
Party wth VADI
Partty with VADI

Panty with Retail
Nonae Analysis Only

Parity with Retail

Parky with Retal

Parity with VAD!
Panty witn VAD!

Party wih VADI
Parity wth VADI

Panity with VAD!
Parity with VAD!

Panty with VAD!
None Analysis Onty

Party with VAD{
Panty wih VAD!
None Analysis Only

Panty wih VADI
Pasity wab VADI
Party with VADI

Messed ¥
%% Orders Held formliepﬁbqs
Y Onders Hed fos Faciities > 80

PR-6 - Instatiation
% Westah. 7 R0 Dam "
% insiait. Troubles Reporied witrin 30 Days - FOK/TOKCPE

Parity with VADH
Nona Ansiyss Only

PR - Orders in a Hold Status
nders in a 5> Y5
Orders in a Hold Status > 90

continued

Parky with VAD}
Parity with VADI

REDACTED - For Public Inspection



Wetric #

PR-1-01-3200
PR-1-02-3200
PR-1-06-3200
PR-1-07-3200
PR-1-08-3200

PR-1-12-3200

PR-2-01-3200
PR-2-02-3200
PR-2-06-3200
PR-2-07-3200
PR-2-08-3200
PR-2-08-3511
PR-2-09-3512
PR-2-09-3530
PR-2-18-3200

PR-4-01-3510
PR-4-01-3530
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213

PR-4-03-3200
PR-4-03-3510
PR-4-08-3200

PR-5-01-3200
PR-5-02-3200
PR-5-03-3200

PR-6-01-3200
PR-6-03-3200

PR-7-01-3510

PR-8-01-3200
PR-8-01-3510
PR-8-01-3530
PR-8-02-3200
PR-8-02-3510
PR-8-02-3530

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance

PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Av Interval Completpd-’rotai EEL~ Lnop
Av. interval Compieted ~ Total - 1OF

Av. intefval Compieted - Disconnects

5% Missed Appoinirmient = Verzon~ DSt
% Missad Appaintment - ~pss
% Missed Appointment ~ Verzor ~Special Other

iQpen Onders a4 HoW Status > 30 Days - EEL

Open Orders in 3 Hold Status > 30 Days IOF
OMDIW:naHnﬂMB>MDays b
[Onen Orders i a.Hold Status > 90 B

wmmmm>wo@ lOF

L Notations defined on L. sheet - Jast

Party with Retail
Parity with Retad
Parity with Rt
Panty with Retait
Pustty with Retak
EEL Legend
EEL Logena

Pardy with Retas

Party wiedzon RY for Found Troubles §

None: Anaiysis Only

Jeapardy Legena

Panty win Retsi
Packy wih Retsi [DS1)
Pority win Retail {DS3)
Panty with Retail
Parity with Retad (0S1)
Pirty with Retsd (DS3)

Attachment 2 — Guerard/Canny/Abesamis Reply Dec). —

Page 13

Actuai Performance Nunbet of Observations
vz CLEC Aggregate vz ARCLECS
16.00 3150, 137 48
1582 19.28 95
13.24 718 1
18,83 20.12 82
25.30 NA
NA
39.18 31
3737 19
10.39 854 125

T34 ¥z
043 .68

0.00 .00
233|377
[h6z 1T oo
3758

738 .00

235 0.00
18,05 0.00

088 .00

072 .00
19.05 60

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Actual Performance Number of Observetions
Metric # Standard vz CLEC Aggregate vz AsCLECS ;m"'_"?'" Sampling Emor Z-Score
MR-2 - Trouble Rate
MR-2-02-3550 roule Report ~Loop. . o Parity wih Retai 1.02 0.60
MR-2-03-3550 Network Trouble Report Rate — Central Office E Party with Retad 0.10 0.06
MR-2.04-3550 % % s AT VCAN MRAS 1713 3587
MR-2-05-3550 | % CPE/T Trouble Report Rate - * U s ! None: Analysss Only 0.83 0.68
MR-3 - Missed R A
MR-3-01-3550 g o) Repar: P B L Pavity with Retail 8,94 .00 427
MR-3-02-3550 | % Missed Repa. -Contral Officer -~ S Parity with Retadl 10.33 15 A0
MR-3-03-3550 | % CPE/TOWFOK - Missed Apponmhm Nane: Analysis Only 58 49 48
MR-3-04-3550 % Missed Repalrkppomm Double Dispatch e Nore: Anatysis Onty 85 08 31
MR-3-05-3550  |% Missed Repai Appointinert - Dabie Dispaich - Nana: Anaiysis Only 40.88 29.41 166
MR-4 - Trouble Duration intervals
MR-4-01-3550 Wiean Tne 10 Repar - ol Parity with Retal .83 22 .4
MR-4-02-3550 Kean Time To Repilr - Loop Trouble ’ Parity with Retail 51 485 .32
MR-4-03-3550 Mean Time Yo Repair -~ Gentral omce Trouble Parity with Retail .98 .20 .04
MR-4-04-3550 % Cleared (all woubles) within 24 Hours Parky with Retall 81 .87 24
MR-4-07-3550  |-% Outof Sendce > 12 Hours . ; : Parity with Retail 58.00 5.85 37
MR-4.08.3650 % Qut of Service > 24 Hours - | i s Partty with Retail 2572 13.49 .10
MR-4-09-3550  [Meait Time To Repair - No Dotible Dspmw B " 3 Party with Retai 17.09 1362 87
MR-4-10-3550  [Mean Time ToRepair - Double Dispaich i Party with Retai 3505 2809 200
MR-5 - Troubie R
MR-5-01-3550 ] Parity with Retait L 79.09 ) 2211 | 428097 1 1.54 | -187 )]

MR-2 - Trouble Rate
MR-2-02-3140 . Pacity with Retsl 1.02 .86 3842362
MR-2-03-3140 Network Tmuueaeponnu-cm Office T Parity with Retad 0.10 X
MR-2.-04-3140 %:Subsequent Reports. ‘. - VCAW MRAS 17.13 .12 51884
MR-2-05-3140 | % CPETOKFOK Trouble Report Rate * . None: Analys:s Only 0.83 86 3842362

MR-3 - Missed Repair vt ts .
MR-3-01-3144 [ 5% erd - Parity with Retais 12.78 10.77 5440 0.83
MR-3-01-3145 % Missed Repair i - Party with Rewil 8.19 423 32466 22
MR-3-02-3144 % Missed Repair Appointment — Central Office Bus. Party with Retad 1446 16.22 1203 -0.30
MR-3.02-3145 % Missod Repai. . ~Ci ‘Ommce Res, Panty with Retai A8 2690 .96
MR-3-03-3140 CPE/TOKFOK - Vi : - None: Anatyss Only 568 30 31910 “T84
MR-3-04-3140 % Wissed Repair Appointment - No Double Dispeich = e None: Analysic Only 485 522 35833 -0.28
MR-3-05-3140 %MRMM’ ment - Double gm None: Analyss Only 4088 38.10 4447 0.36

MR-4 - Troubde Duration hitervals
MR-4-01-3140  [Mean Time T0 Repaw - Total ) " Party with Retai 1883 1407 42597 313 —i8al LX) - T
MR-4-02-3144 Méan Tana To Repair ~ Loop Tmuhln Plaﬂom s, cL Panty with Retail 13.54 13.99 5440 1985 17.18 25 -0.36
MR-4-02-3145 Mean Tins To Repair- Logp Trouble - Platform - Res. g Party with Ratal 2063 19.03 32466 7 18.87 222 0.72
MR-4-03-3144 Mean Tine To Repdr - Central.Office Trouble - Bus, ¥ Parity weth Retaid 16.21 10.93 1203 3 12.37 206 035
MR-4-02-3145 | Mean Time ToRepak - Central Office Troubie - Res.. Panty with Retais 12.73 1373 2690 1 14.12 447 022
WIR-4-04-3140 % Clearnd (ak froubles) withi 24 Hours Lt I3 Perty wen Rewd 734 84 35 42997 5] 7 48 423
MR-4-06-3140 | % Out of Service > 4 Hours o . (R Parity with Relai 79. 72.44 33158 254 .5 288
MR-4-07-3140  |"%Qut'of Service > 12 Howrs . - P . Pty with Retad 58.00 4885 33158 254 359
MR-4-08-3144 % Out 6f Service; > 24 Howrs- Bus, -0~ v ¥ . Parity with Retoil 1353 13.66 5986 183 X -0.05
MR-4-08-3145 3% Out of Service > 24 Hours - Res.. S i - Panty with Retail 2829 18.72 26087 71 .35 60

MR-5 - at Trouble
MR-5-01-3140 RN ] Panty with Retad { 19.08 | 1661

MR-2-02-3341 Party with Retak .31 145

MR-2-03-3347 Parity with Retak 0.14 0.47

MR-2-04-3341 YCAN MRAS 27.72 14.29

MR-2-05-3341 None: Analysis Only .89 1.60

MR-3-01-3341 Parily withs Retsii 4197 1525 183 o4

MR-3-02-3341 Parity with Retad 45.35 10.53 86 .78

MR-3-03-3341 54 615 4.44
0.00 140 300
448 125 359

MR-4-01-3341 Pay with Retai 39,34 19.48 278 .23

MR-4-02-3341 Party witn Retait 38. 22 48 193 67

MR-4-03-3341 Pariy with Retal 33.54 10.20 86 83

MR-4-04-3341 Parity with Retai 57. 7584 279 2.83

MR-4-07-3341 Parity with Retad 46.24 55.56 93 -1.15

MR-4-08-3341 Parity with Retail 27.96 25.40 93 & 5 3!

MR-4-08-3341 Party with Retal 1813 10.05 140 2680 . 10

MR-4-10-3341 Parity with Retail 56.52 35.83 125 29 T 7248 14.94 38

MR-5-01.3341 Parity with Retad a3 T 4703 I 279 i 78 ZoaA 449 T -0@5 "]
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

Metric #

Standard
MR-2-02-3342 Parity with VAOI
MR-2-03-3342 Parity with VADI
MR-2-04-3342 Assessed VCW MRAS
MR-2-05-3342 None: Analysis Only
MR-3-01-3342 Parity with VAD!
MR-3-02-3342 Parity with VADI
MR-3-03-3342 None: Ansiysis Only®
MR-3-04.3342 Nane: Analysis Only’
MR-3-05-3342 None: Anatys:s Only®
MR-4-02.3342 Party with VADI
MR-4-03-3342 Parkty wath VADI
MR-4-04-3342 Pasity weth VADI
MR-4-07-3342 Panty wih VADI
MR-4-08.3342 Party with VADI
MR-4-09-3342 Pany with VAD!
MR-4-10-3342 Parity with YAD}
MR-5-01-3342 Pary win VAD!
MR-2 - Trouble R Rate
MR-2-02-3343 [ 07k T rouble Report Rale - Loop g Party with VAD!
MR-2-03-3343 % Trouble ReportRate - Centrat Otfica : . Parity with VADI
MR-2-04-3343 % Subsequent Reports P . Assessad VCAN MRAs
MR-2-05-3343  |% CPE/TOKAOK Trouble Report Rate Nona: Ansiyass Only
MR-J - Missed . it Al
MR-3-01-3343 % Repax Apporiment - s Parity with VADI
MR-3-02-3343 | % Mssed Repakr Appointment — Central Office’ : - : Farity witn VAD!
MR-3-03-3343 %CPE/TOINFOK - Missed Appointment A Co None: Analysis Oniy?
MR-3-04-3343 pwwwa-mmm«m ERE R None: Anaiysis Onyy®
MR-3-05-3343 |3 Missed Repst Appointment - Double Drspatch E] Nome Anaiysis Oniy?
Panty with VAD!
Panty with VADI
Pariey with VAD!
Parity with VADI
Party with VAD!
Parky with VADI
Panty wth VAD!
Parity with VAD!
MR-2-01-3200 Network i o R . S Parity with Retst
MR-2-05-3200 " S Nons; Analysis Only
MR-4-01-3200 Panty wih Retail .76 745 1131
MR-4-04-3200 Panty with Reta# 87.44 100.00 1131
MR-4-06-3200 Panty vith Retad 58.91 7282 1078
MR-4-08-3200 Parity win Reta¥ 2.50 0.00 1078
MR-5-01-3200 } Packywth Retat [ 1689 | 1346 I K LA |

[Legend Notations defined on Legend sheet - last page
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CLEC Aggregate Performance
TRUNKS

~§95% o tme. 10 Business Dans

OR-1-13-5020 | % On Tirne Design Layout Record (DLR) o
% On Time Resp. = WMMWWB(‘*WZFW

OR-2 - Timetiness
Time (<= 192 Forecusiad Trunks}
{#= 162 Foracagted Trunks)

s

PR-1- A Interval Offered
PR-1-09-5020 Ev. Interval %ared‘ 'oill (<= 392 F sted Trunks): - |
PR-1-09-5030 |Av:intenval Offersd =~ Total {> 182 & Unforecasied Trunks!
PR-2 - A interval C:
PR-2-09-5020 | Av. Intervai ( - Total {<= 1 runks)
PR-2-08-5030 IAv. wm—mm ;> 102&Unbm:tsted Trunks) '

PR-4-01-5000
PR-4-02-5000
PR-4-03-5000
PR-4-07-3540

|Average Delay Days - Tohl
% Missen Appointaant — Customer
% On Tims Performance ~ LNP Only

Missed Orders

PR-5 - Facil
PR-5-01-5000 | % M Appoimment — Venzon —

PR-5-02-5000 } % Orders Hedd for Facilties > 15 Days
PR-5-03-5000 | % Orders Held for Faciiitiss > 60 Days

PR-6 - instalfation
PR-6-01-5000 Days ‘
% inst. Yroubles withins 30 - FON/TOKCPE

PR-6-03-5000

PR-8 - Ordan in & Hoid Staus
PR-8-01-5000 Status > 30 Days. i
PR-8-02-5000 nOmusmaHobm»m

NP2 . Collocation Performance - New
% On.Time:
% OnTime

o

NP-2-01-8701
NP-2-02-6701
NP-2-03-8701
NP.2.04-6701
NP-2-05-6701
NP-2-06-6701
NP-2-67-6701
NP-2-08-6701

® Ry Phrysical

for Virtuat C:

NP-2-01-6702
NP-2-02-6702 |
NP-2-03-8702
NP-2-04-8702
NP-2-05-6702
NP.2-08-6702
NP-2-07-6702
NP-2-08-6702

Legend Notations defined on Legend sheet - ast page

Attachment 2 — Guerard/Canny/ Abesamis Reply Decl. —

Standard

1C Business Days
Negotialed Process

Negotiated Process

5% on Lme 10 Busneas Daye

5% on tene 0 Busmess Days

Negotixted Process

I 5% on tme 10 Bunness Days

Party with IXC / FGD
Party with IXC { FGD

Party with IXC / FGO
Party with IXC / FGD

Party with IXC / FGD
Panty with IXC / FGD
None: Analyss Only

95% on Tine

Party wah IXC /FGD |
Pamty wih XC/FGD |
Parity wth XC  FGD |

Party wih IXC / FGD
None' Analyms Ony |

Panty with IXC { FGD
Panty witn IXC / FGD

Party with IXC /#GD |

Party wih tXC 1 FGD
Party with IXC / FGD
Party with IXC / FGD
Parky with IXC / FGD
Party wath IXC ( FGD
Party with IXC (FGD

Party with IXC / FGD

See

Page 16

Standard Deviation  Sampling Error

[ 201 I T 1 LYy
I 828 208 [ ) .ee"“—l,
| TS T N | 4 T 3 T %] T XA ¥k}
| I T .| 8 1 51 1 844 i 327 | 6.5 “"‘I

See Guidetines
See Guidelines
See Guidelines

10 Days'
10 Days’
76 Days
76 Days'
85% on time
95% on time
See Guidetnes
See Gudeiines

10 Days'
10 Days'
76 Days
768 Days’
85% on time
5% on time
See Guidelines
Ses Guidelines

0.00 00 4786 | 0077 ! i
0.00 0.00 4766 | 0077 | 1
0.00 0.00 4766 | [ ) 1
ooz 1 oo1 1 4766 7
002 | 0.01 1 4766 |
[ 5041 000 | 4766
L 0.00 { 000 {4766 |
0.00 T 0.00 [ 263248 ] 217200 0.00 I [ I |
213 155 7 037 152
100.00 100.00
50.00 2857 3782 077
6.00 0.00
0.00 0.00
0.00 0.00
[ 3333 1. G800 7 s I 7

Z|
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

LEGEND

* = NY/NE Combined Measurement
** = NE Measuremen
1 = per DTE order issued 7/31/89, Docket 95-58
2 = Retail number shown is VAD!
& = Resale/UNE Combined Measurement
R3 =Run 3 times per year
UD = Performance metric is under development
UR = Performance metric is under review
NA = No Activity
NEF = No Existing Functionality
TBD = Performance standard is to be determined
HCMW MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ L.oops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window
1to 9lines: 1 hour
10 to 49 lines: 2 hours
50 to 98 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-8 Loops, 15 days
10+, Negotiated
No Faciiiies, ECCD+15 Days
Disconnects, 2 Days
|OF = Facilities Check, 72 Hours
Facilities Availabie (Quantity 1-8), 15 Days
Facilities Avaiiable (Quantity > 8), Negotiated
Facilities not available, Negotiated
Jeopardy = 100% at teast 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

REDACTED - For Public Inspection
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Bruce P. Beausejour
Vice President and General Counsel — New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour(@verizon.com

December 26, 2001

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
Commonwealth of Massachusetts

One South Station, 2™ F1.

Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

In accordance with the Department’s January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts’ performance report for November 2001 using the Carrier-to-
Carrier (“C2C”) Guidelines. The number of observations shown for Verizon’s UNE 2-wire
xDSL provisioning and maintenance are associated with Verizon Advanced Data, Inc. (VADI)
and are considered proprietary. A separate proprietary version of the November C2C aggregate
report is being filed under separate cover to the Department only.

Also enclosed is a letter to Massachusetts Carriers regarding the availability of an 800
number to call with questions regarding Massachusetts Carrier-to-Carrier Performance Reports.

Copies of carrier-specific C2C reports and data files are sent to carriers upon request to
their Account Manager.

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour

Enclosure

cc: Michael Isenberg, Esquire, Director — Telecommunications Division
Tina Chin, Esquire, Hearing Officer
Attached Service List
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October 25, 2001

Dear Recipient of MA Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have questions
regarding your Massachusetts Carrier-to-Carrier Performance Reports. In order to better serve our
Wholesale customers in providing timely responses to Wholesale metric issues, Verizon has established
a Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-MA’s Carrier-to-Carrier Performance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the Bell Atlantic
Systems Solutions Help Desk “BASSHD”).

In order for Verizon to best serve you on the Help Line, you will be required to provide the following
information:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

- Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic State
- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged promptly.
During non-business hours, VoiceMail will be acknowledged by the next business day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you are not
satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan

Director - Wholesale Performance Assurance




Avachment 2 — GuerardfCannyf Abesamis Reply Decl. — Page 28

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts November 2001

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Actual Performance
Metric # Standard vz CLEC Diflersnce  Observations
PO-1 - Res; Time 0SS Interface » - — DUS—
PO-1-01-6020 d E o Partty plus <= 4 Saconds .33 78 45 1188
PO-1-01-8030 Party plus <= 4 Seconts .33 .78 2475
PO-1-01-5050 Parity pius <= 7 Saconds .33 62 40322
PO-1-02-8020 Party plus <= 4 Seconds 0.07 75 ]
PO-1-02-6030 Pacity plus <= 4 Seconds 007 NA
PO-1-02-6050 Pority pius <s 7 Seconds. 0.07 18 1243
PO-1-03-6020 Parity plus <= 4 Seconds. ¥ [
PO-1-03-8030 Pasty phas <= 4 Seconds
PO-1-03-8050 Party plus <» 7 Ssconds
PO-1-04-8020 Party puss <» 10 Saconds
PO-1-04-6030 Parity plus <= 10 Seconds
PO-1-04-6050 Panty pus <= 10 Seconds
PO-1-05-6020 Parity pius <= 4 Seconds
PO-1-05-6030 Panty pius <= 4 Saconds
PO-1-05-6050 Panty plus <= 7 Seconds
PO-1-06-6020 Parky phus <» 4 Seconds
PO-1-06-6030 Party phus <= 4 Secands
PO-1-06-8050 Party plus <= 7 Seconds
PO-1-07-6020 Panty plus <= 4 Seconds
PO-1-07-6030 Pary phus <= 4 Satonds
PO-1-07-6050 Party plus <= 7 Seconds
PO-1-08-6020 not > 33%
PO-1-08-6030 not > 33%
PO-1-08-6050 not > 33%
PO-1-08-6020 Partty pi:s <= 10 Seconds
PO-1-09-6030 Parity pus <= 10 Seconds
*Retak data is obkamed from ENVIEW, and the tota) number ul ohsewamns 3
PO-2 - OSS interface Avai
PC-2-026020  [OFE nterl, Avad. ~ Prime TRE = »299 5% 00
PO-2-02-6030 0SS test. Avail, - Prime Time ~CORBA »299 5% .00
PO-2-02-8040 | OSS interf. Aval. —Prime Time ~ MMBUI(RETAS) : >>995% 00,
PO-2-02-6050 -OSS Itert. Avall. ~ Prime Time ~ Pro~order/Order WEB >#99.5% .00
PO-2.02-6060 QOSSintert. Avaf. - Prime Time ~ Eleummc Bonding >299.5% .00
PO-2-03-6020 0SS interi. Avail, < Non-Prime ~ E01 .00
PO-2-03-6030 [ OSS mﬂ Avail. - Non-Prime -~ CORBA"* .60
PO-2-03-5040 f"“‘ —Non-Pm-MmewGUl(RETAS) No Standard 10
PO-2-03-6050 Intest. Avad, < Non:Prime.~ Pre-ordedOrder WEB' 10
PO-2-03-6060 OSS inter!. Avail —Non-Primi - Electionic Bonding .00
Not mors than 20 mintas —1
5% = —

PO-7-01-2000 »e95% A
PC-7-02-2000 48 hours NA
PO-7-03-2000 10 days. NA
PO-7-04-2000 44 hours NA
PO-8-01-2000 95% withio 48 Hours
PO-8-02-2000 95% within 72 Howrs
PO-4-01-8660 % Sent on - Standard, ! Oy &CLECC ; . 95% NA
PO-4-01-6671 *msmtan’rm ammm Rm i 5% 100.00 11
PO-4-02-6660 | Change Mgmt. Notics - Std; Um%ac!.z:nu. No Standerd NA
PO-4-02-8671 | Change Mgl ‘Notice - Cy Maint No Standard NA
. Na b over 8 days A
PO-4-03-8671 No detayed notices and doumnetation aver § days NA
NA
1A
NA
NA
over 8 days NA
over 8 days NA
MR-1-01-2000 Panky pius <» 4 Saconds 87 73 208 1016
MR-1.02-2000 Party phus <= 4 Seconds .56 .45 -5.11 42
MR-1-03-2000 Patty pius <= 4 Seconds .80 .82 2.72 1
MR-1-04-2000 Party phus <= 4 Seconds 14 .02 -1.12 21
MR-1-05-2000 Pttty pus <= 4 Saconds 033 01 068 427
MR-1-06-2000 Pavity plus <= 4 Ssconds 565.04 44,96 1108 2769
BF-1 - Timeliness o!D-lIy Unpc Fnd
Bi-1-02-2030 2 ]  ©5%m 4 Business Days 587 ] 570045
B2 - Timeliness of Carvier BRI
842012030 , ] 50% 10 Bumnee e — -
B-3-04-2030 95% within 2 Businass Days.
BL3-05-2030 $5% wihin 28 Calendar Days [__UD ]
0D-1-01-1021 Panty with Relsé
OD-1-02-1021 Parity with Retak

Notations defined on L. sheet - last
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Carrier to Carrier
Performance Standards and Reports
Verizon M husetts N ber 2001

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

. CLEC
Metric # Standard Aggregate AR CLECs
PO-3-02-2000 80% within 30 Seconds
80% witun 30 Seconds [ e024 ]

OR-8-01-2000 95% within 2 Hours L d—

OR01.2000 o o

OR-10-01-2000 B5% within 3 Business Days

OR-10-02-2000 99% withi 10 Busness Days

OR-1-02-2320 k - ough . 95% wahin 2 Hours

OR-1-04-2100 | %On. Time LSRC No Faciity Check : " 95% witrun 24 Hours

OR-1-06-2320 | % 'On Yune L SRC/ASRC F: Check- i 95% within 72 Hours [ 365 |

OR-2-02-2320 §5% wathun 2 Hours

OR-2-04-2320 95% within 24 Hours 1899

OR-2-08-2320 95% wathin 72 Hours | 225 )
OR-1 - Order Confirmation Timeliness - Requini Qualification

OR-1-04-2341 95% withen 72 Hours

OR-1-06-2341 | % On Time LSRC/ASRC F Check 95% wathin 72 Hours %% ]

OR-2-04-2341 95% wathin 72 Hours. [ 66|

OR-2-06-2341 95% within 72 Hours
OR-3 - f

OR-3-01-2000 [ Rejects g T l No Standard [~ 3484 ]

OR-3-02-2000 | % Resubmission Not Rejecied . 5% NA

OR-4-11-2000 0.25%

OR-4-16-2000 85%

OR4-17-2000 , e

OR-5-01-2000 o) - L : . I No Standard Developed 4848 ]

OR-6-03-2000  |'% Flow: Achisveg : 5% 4817 ]
OR-8 - Order Accurac:

OR-6-01-2000 ACCINBCY e - 95% Orders whhout Emors. [~ 340 ]

OR-6-03-2000 % =LS8RC -~ nct more than 5% of LSRG resent due t VZ #f1or | 5523 |

OR7-01:2000 o - ;o)

FrRtEAy SubmMI = )

OR-1-04-2210 .. - . B - 95% within 48 Hours NA

OR-1-04-2211 smmmcms-mmost S e T A TR 95% within 48 Hours NA

OR-1-04-2213 |} %On Time LSRC No Facity Check DS3 - D 95% within: 48 Hours NA

OR-1-04-2214 : 95% within 48 Hours 96.18 244

OR-1-08-2210 5% within 72 Hours NA

OR-1-08-2211 95% within 72 Hours NA

OR-1-06-2213 85% within 72 Hours NA

OR-1.06-2214 95% wathin 72 Hours 54 44 38

OR-2-04.2200 95% withir 45 Hours [ 348 |

OR-2-08-2200 85% within 72 Howrs {28 ]

REDACTED - For Public Inspection




Metric ¥

PR-1-04-2100
PR-1-05-2100

PR-3-01-2100
PR-3-06-2100
PR-3-05-2100

PR-4-02-2100
PR-4-03-2100
PR~4-04-2100
PR-4-06-2100

PR-5-01-2100
PR-5-02-2100

PR-6-01-2100
PR-6-03-2100

PR-8-01-2100
PR-8-02.2100

PR-1.01.2110
PR-1-03-2110

PR-1-01-2120
PR-1-03-2120

PR-1-12-2103

PR-1-01-2341
PR-1-02-2341

PR-4-02-2341
PR-4-03-2341
PR-4-04-2341
PR-4-05-2341
PR-4-08-2341

PR-5-01-2341
PR-5-02-2341

PR-6-01-2341
PR-6-03-2341

PR-8-01-2341
PR-8-02-2341

PR-1-06-2200
PR-1-07-2200
PR-1-08-2200
PR-1-12-2200

PR-4-01-2210
PR-4-01.2211
PR-4-01-2213
PR-4-01-2214
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200

PR-5-01-2200
PR-5-02-2200

PR-6-01-2200
PR-6-03-2200

PR-8-01-2200
PR-8-02-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Ma husetts November 2001

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

Standard

Party with Relail
Party win Retad

Pariy with Retad
Party with Retait
arty weh Retas

Party with Retak
No Standard
Parity with Retaii
Party with Retal

Pary with Retas
Party wh Retsit

PR-§ - Facility Missed Orders
- Verzon — Faclies
% Orders Heid for Facikies > 15 Days
PR-6 - Instaliation
roubles reported winn 30 Lays.
% inst. Troubles. wi in 30 Days - FOK/TOK/ICPE

J Panty wih Retai
None. Anatys. Only

PR-8 - Ordnls'anoldSums
Open. rs i a l Party with Retail
1 Orders in. aHotdS(atus>90m Panty with Retai

Parky with Retas
Panty with Retail

Parity with Retail
Parity with Retad

N | Panty with Retad

Parity with Retl
Parity wih Retast

Pacty with Retay
Mo Standard
Parky with Retad
Parky with Rotad
No Standard

Parity with Retai
Pasity with Retai

Parity with Retai
None: Analys:s Only

Pariy with Retad
Parity with Retail

Parky wkh Retad
Pasky wath Retad
Porty with Retad
Parity wih Retai

Parky with Retai
Pariy with Retai
Parky with Retaié
Pary with Retal
Parity wih Rewait
No Standard
No Standard

Party with Retsd
Panty with Retai

Party with Retai
Nane: Ansiysis Only

Parky wth Rewait
Parky with Retad

Legend Notations defined on Legend sheet - last page
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1 3.12 i 2.45

253 1 192

| X ) 12991 540 X .04 25
[ Z8r 347 1708 187 2.03 098 42
037 1 715 127560 1026 T [Xor) 780
l_‘z.ao 313 6208 150 1.96 096 574
=51 338 70500 7100 722 016 ] 100 ]
169 [ 744 259 ) 721 028 T -3l
406 | 800 () 4 153 1 077 | 4@.39

Y D42 374 [F3 kil 7o | 005 ]
1900 | 2982 281 11 14,68 451 238
3833 NA 9 51.61
11.30 8.34 2052 @ 14.00 221 134

pli}
11
Fl
1
33
21
pil
1 31 201 2208 774
1219 2208 274
066 | .00 607
016 ]| 0.00 607
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts November 2001

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Actusl Performance Numbar of Observations

Metric # Standard vz CLEC Agaregate ™ AN CLECS Standard gy gngEmor  2:Score
MR-2-02-2100 Parity with Retai 0.80 1 .34 381@ 252758
MR-2-03-2100 Party with Retai o081 05 3812648 252758
MR-2-D4-2100 Assessed VCW MRAs 15.06 i .72 39748 1089
MR-2-05-2100 None: Analysis Only 0.65 1 028 3812648 252758
MR-3-01-2110 Parity with Retai 9.59 9.83 5276 0.1
MR-3-01-2120 Parity with Retad 8.29 478 25076 92
MR-3-02-2110 Parity with Retail 14.51 13.04 998 42
MR-3-02-2120 % Party with Retail 8.73 1111 2280 -0.38
MR-3-03-2100 % CPE/TOKIFOK - Missed Appointment No 5.89 731 24745 162

MR-4 - Trouble Duration intervais )
MR-4-01-2100 Mean Time To Repaw—Toal . . ] Parity with Retail 1712 1206 33163 594 7. ; 753
MR-4-02-2110 Mean Time Yo Repair - Loop Trouble - Bus. : Parity with Retail 1201 1288 5278 631 16. 88 -1.28
MR-4-02-2120 Mean Time Yo Repair — Loop Trouble - Res;. Parity with Retail 19.03 1536 25076 7. A5 320
MR-4-03-2110 Mearn Time To Repair - Centrat Office Trouble - Bus, R Parity with Retai 8.1 9.60 999 1. 10 -0.40
MR-4-03-2120 Mean Time To Repair~ Central Office Troubte - Res. . Parity with Retail 10.83 644 2280 3. 20 a7
MR-4-04-2100 % Cleared (ol troubles) within 24 Hours Partty with Retail 7844 87.32 33763 32 71
MR-4-06-2100 % Out of Senvice > §.Howrs g Parity with Retail 77.11 £8.84 25921 50 .52
MR-4-07-2100 % Ot of Service > 12 Hours £ Parity with Retail 55.55 4126 25821 J7 .07
MR-4-08-2110 9% Out of Servce > 24 Hours - Bus. - Parity with Retail 10.44 10.83 4854 32 -0.29
MR-4-08-2120 | % Out of Service > 24:Hours - Res. Partty with Retail 23.73 16.98 20951 294 .30
MR-5 - R Trouble R

MR-5-01-2100 mﬁ ] Parity with Retail 687 | 18,01 33763 | 121 ~0.86

MR-2-02-2341 Parity with Relaid 0.21 0.53 51957

MR-2-03-2341 Parity with Retail 0.16 023 81857

MR-2-04-2341 Assessed VCIW MRAS 3116 0. 37

MR-2-05-2341 None: Analysis Onty 0.75 .94 61857

MR-3-01-2341 Parity with Retait 48.09 i 43 131 )}

MR-3-02-2341 Parity with Retail l 2207 1 33 101 I

MR-3-03-2341 No Standard T vz 00 464 |
Parity with Retai 2494 3563 232 20 3579 1 927 -1.15
Parity with Retaif | 30.45 2552 3 14 1 31.32 8.81 .56
Parity with Retail 17.78 59.22 01
Parity with Retail 68.10 85.00 232,
Parity with Retad 4565 66.67 92
Parity with Retaif 20.65 6667

MR-5-01-2341 - Parity with Retai L1943 f 5.00 | 232 1

MR-2-01-2200 m ” ] Parity with Retail 8201 016 T—_zsm T

MR-2-05-2200 | % CPE/TOK/FOK Trouble Report Rate None: AnalysisOnty | 027 ] 0.23 462981 |

MR-4-01-2216 *0S0. . - Parity with Retail B.52 801 745 i 137

MR-4-01-2217 Parity with Retai 6.99 8.67 192 2 0.21
Parity wih Retai [ o709 95.12 745 127
Parity with Retal 87.40 100.00 192 0.7t
Parity with Retail 5742 75.00 Fi) -197
Parity with Retai 61.78 57.89 19 0.33
Parity with Retail 196 825 714 32 ENL]
Parity with Retai 262 0.00 18 19 0.88
Partty with Retaii [8e 1 2258 1 937 | 5 o e 507 1 D65 ]

{Legend Notations defined on L egend sheet - last page
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Metric #

PO-3-02-3000
PO-3-04-3000

OR-3-01-3000

OR-8-01-3000

OR-10-01-3000
OR-10-02-3000

OR-1-02-3143
OR-1-04-3143
OR-1-06-3143

OR-2-02-3143
OR-2-04-3143
OR-2-06-3143

OR-6-01-3143
OR-6-03-3143

OR-7-01-3143

OR-1-02-3331

OR-1-04-3331
OR-1-06-3331

OR-2-02-3331
OR-2-04-3331

OR-6-01-3331
OR-6-03-3231

OR-7-01-3331

OR-1-04-3341

OR-1-06-3341

OR-2-04-3341

OR-2-06-3341

OR-1-04-3342

OR-1-06-3342

OR-2-04-3342

OR-2-06-3342

OR-1-04-3340

OR-1-06-3340

OR-2-04-3340
OR-2-06-3340

Carrmier to Carrier

Performance Standards and Reports
Verizon Massachusetts November 2001

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES
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Standard

80% within 30 Seconds
80% within 30 Seconds

95% within 2 Mours.

OR-1 - Order Confirmation Thmeliness

95% within 3 Business Days
93% within 10 Busness Days

- Fime L - 95% within 2 Hours.

%.On Tieve LERC No Facilty Check 95% within 24 Hours
|2.0n Time LSRC/ASRC Facility Check 95% within 72 Howrs
_OR.2- Reject Timeliness

% On Time —~Flow fhrough 95% within 2 Hours

% On Time LSR Reject No Fac;lci} Check 95% within 24 Hours

% On Tima LSR/ASR Reject Faciity Chack 85% within 72 Hours

95% orders whout eTors

miot more than 5% of LSRCe resent due to VZ error

5%

meL = Flow

25% wathin 2 Hours

] 95% within 24 Hours.

95% within 72 Hours

OR-2 - R Timeliness —
On hime jact — through . -

% On Time LGBR Reject No Faclity Check

% On Time LSR/ASR Reject Facilty Check

95% within 2 Hours
5% witnin 24 Hours
95% wathn 72 Hours.

B5% orders without aTors.
Inot mors than 5% of LSRCs resant due o VZ emor

95%

5% within 72 Hours.

95% within 72 Hours.

95% within 72 Hours.

$5% within 72 Hours

95% within 72 Hours

95% within 72 Hours.

95% within 72 Hours

95% within 72 Hours

$5% wthin 72 Hours.

85% within 72 Hours.

95% within 72 Hours
55% within 72 Hours

CLEC
Aggregate

8594
90.24

9763

OO, o

97.40
93.02
98.40

9979
100.00

21818

9063 ]

99.64

10000 ]
| 058 ]
[ NA ]
[ NA ]

98.88
[ NA ]

| NA ]

CLEC

28613
97751

LR

3571
186

1372

121

-~
EH

204

1783

N i s
~ §3 2
g | enf

REDACTED - For Pablic Inspection



Anachment 2 — Guerard/Canny/Abesamis Reply Decl. — Page 235

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts November 2001

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

CLEC CLEC
Standard
Metric # Aggregate Aggregate
OR-2 - Percent
OR-3-01-3000 [t *UBRS) . . - P f_ ‘ o Standard 31341
3 o5% NA
0.25% Uo
85% up
5% UD
OR-5-01-3000 fow = Total l No Standard Deveioped 72.89 24851 ]
OR-5-03-3000 | % Flow Achieved : : 5% 97.52

OR-1 - Order Confirmation Timeliness {ASRs + L.SRs}
OR-1-04-3210 On.Time Faciky Check . DSO N 5% within 48 Hours NA

OR-1-04-3211 %6°'On . Time LSRC No Facility Check: DS1 ¥ 95% within 48 Hours NA

OR-1-04-3213 | % On Time LSRC Na Faclity Check ' DS3 95% within 48 Hours NA

OR-1-04-3214 % On Time LSRC No Facilty Check: (NanDSﬂ,NonDSL&NmDSS) 5% within 48 Hours 98.82 508

OR-1-06-3210 % On Time LSRC/ASRC Facilty Check . DSO B 95% within 72 Hours. NA

OR-1-06-3211 %.On Time LSRC/ASRC Facilty Check DS1 f 95% withun 72 Hours 91.19 227

OR-1-08-3213  |'% On Time LSRC/ASRC Facity Chetk DS3 B 95% withi 72 Hours 8333 &

OR-1-06-3214 | % On Time LSRC/ASRC Faclity Check (Non D30, DS1 wssz 85% within 72 Hours 88.20 111
OR-2- Rn' Thrmliness (ASRs + LSRs,

OR-2-04-3200 ajecmo ty T ] 25% within 48 Hours 142

OR-2-06-3200 On’\'me LSRIASR R Check 95% wihin 72 Hours 228 ]

OR-1-08-3210 I 5 5% within 72 Hours A

OR-1-10-3211 % On Time ASRC FacnyChea:DS1 95% within 56 Hours A

OR-1-10-3213 % On Time ASRC Faciity Check 95% within 96 Hours A

OR-1-10-3214 %OnTmeASRCFmCheckmnnDSO DSt 8 BSY) 95% waihin 96 Hours A

OR-2 - Reject Timeliness
OR-2-08-3200 me No Facilty Check . ] 85% within 72 Hours NA
OR-2-10-3200 | % On Time ASR Reject F: Check 85% within 96 Hours NA

Legend Notations defined on L egend sheet - last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts No ber 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES
Actuai Performance Number of Observations
Metric # Standard vz CLEC Aggregate vz ACLECS Devistion Sampling Error Z-Score
PR-1 A lntaml Offered
PR-1-03-3112 oh (1-5 Lnes) - Loop i Party wih Retad 80 72 7917 43 a7 30 a7
PR-1-03-3140 Av Interval Onered Dispatct (1-5 Lines) = Piatforth < Parky with Retei 05 7917 152 97 0.18 -155
PR-1-04-3112 | Av. tenval Offared - Dispaich (6-9 Lings) = Loop Parity with Ratad 45 AT 81 -2.56
PR-1-04-3140  [-Av. interval Offered - Dispalch (6-8 Lines)~ Platform Party with Ruta 45 AT 33 291
PR-1-05-3112 | Aw: intervat Offered - Dopatch (= 10 Lhes) Loop Parity with Retal 16 ) 12 -1.44
PR-1-05-3140  ['Av. Intervat Offered - Dispatch (= 10 Lines) - Platform Parity with Retadl 16 B0 226 -6.83
PR-3 - C within X Da
PR-3-01-3140 -'%'-compl'—omaed in!f ﬁy"{'ﬁ“‘fes ~No Dispatch) Pratiormn Parity with Retai
PR-3-06-3113 | % Completed in 3 Days. (1:5 Lines - Dispatch) - Loop New. Parity with Retail
PR-3-06-3140 | % Completed in 3 Days (-5 Lines - Dispatch) Platform Party with Retad
PR-3-08.3111 | % Completed in'5 Days (1-5 Llnes-NoDspstm) Hoecm Loop 95%
PR-3-08-3113 | % Completed in S Days (1-5 Lines— Dspatdr) Parity witn Retai
PR-3-09-3140 | % Completedin § 15 Lines - P!alform Pardy witn Reta
PR-4 - Missed A%ﬁ
PR-4-02-3100 WeTage Detdy Liays ~ X Party with Retadl
PR-4-03-3100 | % Missed Appl. -~ Customer No Standard
PR-4-04-3113 | % Missed Appt:~ Verizon - Dispatch - LonpNew Parity with Retasl 24312
PR-4-04-3140 | % Missed Appt. — Verizon ~ Dispateh - Platform Panty with Reta 24312
PR-4-05-3140 | % Mssed ~Verizon ~ No ich - Platform Party with Retaid 170073 |
PR-5-01-3112 Party wah Retad 24312
PR-5-01-3140 Farity with Relai 24312
PR-5-02-3112 Pasty wh Retad 24312
PR-5-02-3140 Party wh Retas
PR-5-04-3112 No Standard
PR-8-01-3112 Pty wntt, Rtk fou Found 1ioubles.
PR-6-01-3121 Pavey wath Rotad for Found Teoubies.
PR-6-02-3520 A s - : <n2%
PR-6-03-3112 | % Installation Troubles moodedwihh 30 Days FOKITOKICPE ~Loop None' Anaiysts Oniy
PR-6-03-3121 | % Wnstaliation Troubles r within 30.D. OKITOK/CPE ~ Platform None' Analyais Onfy
PR-§ - Orders in a Hold Status
PR-8-01-3100 [ Open. FS 0 8 Status > 30 Days Panty with Retal
PR-8-02-3100 | Open Orders in 2 Hoid Status > 90 Days Panty wih Retal
PR-9 - Hot Cits
PR-9-01-3520 On e formance - Hot cu 5% Completed Withn Window
PR-8-08-3520 Durstion of Service. n No Standard
Pr-1-12-133 [ Iianel ORered DEconmogs ] pumyen e T 1 S W 7 O N K MV
PR-1-01-3341 [ Av.lntervai Offered ~ Total No' I Parky with Retai 259 | 172 I 1
PR-1-02-3341 | Av. Imerval Offered -- Total - Di Parity with Retail 199 1 79 ] 1.53 ) 0.20 1 -7.52
Parity with Retad
Nc Standard
Party with Retad
Party with Retad
No Standard
Parky wih Reta
Parity with Retait
No Standard

PR-6-01-3341
PR-6-03-3341

PR-8-01-3341
PR-8-02-3341

PR-1-01-3342
PR-1-02-3342

PR-3-10-3342
PR-3-11-3342

PR-4-02-3342
PR-4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-5-04-3342

PR-6-01-3342
PR-6-03-3342

PR-8-01-3342
PR-8-02-3342

PR-8 - Orders in @ Hold Status
Omersinag 3 > ys
Oeders it a Hold Statss > 90

‘bmﬂeldbrFadlbs>15Nys
Orders Cancetled (> 5

PR-§ - instaliation

% 7o Wl 30 Days
9% inistalf. Troubles R within 30 Days : FOK/TOR/CPE

afiat Due Dete - Due!oFacms

Panty with Retai Fots Disp.
None Analysis Onty

Party wih Reta
Pasty weh Reaid

(No Standar
See Pubkshed Irterva!)

5%
%%

Parity with Reta Specais (DSO)
No Standard
<=5%
No Standarg
5%

Panty with VADH
Party with VADI
No Standard

Parity with Retas Pots Disp
None: Analysis Only

Parity wih Retd
Panty with Ratad

30747 |
1847 |
638 I
638 |




Metrick

PR-1-01-3343
PR-1-02-3343

PR-3-03-3343
PR-3-03-3343

PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR-4-05-3343

PR-5-01-3343
PR-5-02-3343

PR-6-01-3343
PR-6-03-3343

PR-8-01-3343
PR-8-02-3343

PR-1-01-3345
PR-1-02-3345

PR-3-03-3345
PR-3-03-3345

PR-4-02-3345
PR-4-03-3345
PR-4-04-3345
PR-4-05-3345

PR-5-01-3345
PR-5-02-3345

PR-6-01-3345
PR-6-03-3345

PR-8-01-3345
PR-8-02-3345

PR-1-08-3530
PR-1-12-3200

PR-4-01.3510
PR-4-01-3530
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-02-3200
PR-4-02-3510
PR-4-02.3530
PR-4-03-3200
PR-4-03-3510
PR-4-08-3200

PR-5-01-3200

PR-8-01-3200
PR-6-03-3200

PR-8-01-3200
PR-8-01-3510
PR-8-01-3530
PR-8-02-3200
PR-8-02.3510
PR-8-02-3530

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts November 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-S - Faciilty Missed Orders
Appos - Veizon ties : ]

% Orders Heid for Faciifies > 15 Days. =
PR-6 - instaliation Quali
% install Troudles Reported I
% Install. Troubles within 30 Days - FOKITOKCPE
PR-8 - Oninslnaﬂoldsvnms

Ordersina 3 s i

Otdersnaﬂoldsums>wba .

PR-1- A interval Offered

[ ﬁ-:jm:m;umm " I
Av. Interval Offered — Total Dis)

PR-3 - o within X Da,

% Days .(5-5.Lines - No Dispatch)

% ed in 3 1-5 Lines - Na

PR-5 - Facil Ml'ssodm
% Nesad I
%OmmﬂetdforFaths>15

PR-5 - Instaltation

B wn 30 Days B J
3% Insiad. Troubles o within 30 Days - FOKITOK/CPE

PR-8 - Orders in a Hold Status
‘Open Orters i1 & Hold Status > - J
Orders in 8 Hold Status > 90 Da -

—Neitzon ~— -
aso:dmmmorrmusum L
% Ordess Cancelied: afier Due Dite - DuemFsdmes S

{Legend Notations defined on Legend sheel - last page

Standard

Parity with VAD!
Parity wih VAD!

Parity with VAD!
85% within 3 Business Days

Attachment 2 — Guerard/Canny/Abesamis Reply Decl. — Page 27

Parity with VAD!

No Stancard
Parity with VAD)
Parky with VADI

Parity witn VAD!
Frity witn VADI

Parfly wkh VADI
None. Anayses Only

Pacty with VADI
Party wih VADE

Panty with VADI
Panty wih VAD!

Panty with VAD!
95% within 3 Business Days

Parity with VAD!

Ko Standard

Partty with VADI

Parity with VAD)

Panty with VADI
Party wih VADI

Parey with VADI
None: Anaiysie Only

Party with VAD!
Pasity with VAD!

Parity with Retat for Found Troubis | 181
None' Analysis Oniy { 1.86

Parity with Retat 0.66

Parity wih Retai Speciats (DS1} 86
Party weth Retad Speciais (DS3) 00
Parity with Retay .16

Parity with Retait Spaciets (0S1) .47
Party vth Retas Specials (DS3) 00

|eiizielsie

REDACTED - For Public Inspection




Maetric ¥

MR-2-02.3550
MR-2-03-3550
MR-2-04-3550
MR-2-05-3550

MR-3-01-3550
MR-3-02-3550
MR-3-03-3550

MR-4-01-3550
MR-4-02-3550
MR-4-03-3550
MR-4-04-3550
MR-4-07-3550
MR-4-08-3550

MR-5-01-3550

MR-2-02-3140
MR-2-03-3140
MR.2-04-3140
MR-2-05-3140

MR.-3-01-3144
MR-3-01-3145
MR-3-02.3144
MR-3-02.3145
MR-3-03-3140

MR-4-01-3140
MR-4-02-3144
MR-4-02-3145
MR-4-03-3144
MR-4-03-3145
MR-4-04-3140
MR-4-06-3140
MR-4-07-3140
MR-4-08-3144
MR-4-08-3145

MR-5-01-3140

MR-4-08-3341

MR-5-01-3341

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts November 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MR:2 - Trouble Rm

Network. ate - Loop
me?mwﬂmm-um Olfu

% Subsequent Reports
% CPE/TOKFOK Troutie g_emm

MR.3 - Missed A

MR-4 - Trouble Duration Intervats

an Time To.Repar ~Total
#Mean Time To Repai ~Loop Trouble
Meari Time.To Repak - Central Office: Trouble
%M(dmuu)wum“nm
% Out of Service > 12 Hours: .

% Out of Service > 24 Hours

Rate

tmhle Report Rate ~ Cwlml Office
% Subsequent Reports
% CPETOKFOK Trouble Repod Rale

MR.3 - Missed A,

MR-4 - Trouble Duration mmls

a Tme 1o Repair - Totat
Mean Time To Repslr—Loumem meorm Bus.
Mean Time To Repair - Loop Trouble - Platform - Res. . -
Mean Time To Repair~ Central Office Trouble - Bus. .
Mean Tine To ~ Contral Office Trouble- Res.

% Out of Service > 24 Hours - Bus.,
Res.

% Out of Service > 24 Hours -

MR-5 - Trouble

connued

Parity with Retmi

Parity with Retai
Parity with Retad
ity with Reta
Parky with Retai

Partty wih Rewit

Parity with Retai
Partty wih Retad
Assessed LCAW MRAS
None: Anatysis Only

Party wih Retas
Parity win Retai
Paray with Retail
Parkty with Retad
No Stendard

Party with Retaii
Panty with Retak
Parity with Reta
Pacity with Retai
Parity with Retai
Pacty wih Retail
Parity with Retail
Parky with Reted
Parity wih Retait
Parkty wih Retad

Parfty wah Retad

Parity with Retsi
Parkty with Retad
Aseensad HCAW MRAS
Nonia: Anatysia Onty

Parky with Retai
Parity with Retast
No Standard

Pacity wih Ratai
Farky witn Retail
Party with Retil
Parky wih Retod
Party with Retad
Panty wih Retad

Parkty with Retad

Attachmeat 2 — Guecard/Canay/Abesamis Reply Decl. — Page 28

£351 52 30477 515 24 X
1047 4.65 3266 43 4 24
589 4.47 24745 559 3 14
T2 1235 33763 558 R A Y g 73 Al
7.84 12,72 30477 515 74| 7 662
153 787 3286 .
344 91,78 3376
55.55 4381 2592
21.27 8.20 2592
1697 | 1720 | 38763 |
0,80 ) 3612648
0 :
15,08 ; 38749
0.65 64 3812648
9.59 1194 T276
829 645 25076
14,51 13.95 999
873 0.00 2280
588 6.50 24745
17.12 1313 33763
12.01 11.72 5276
19,03 17.85 25076
9.15 10.82 989
10. 12,82 2280
78 44 86.80 33763
77. 721 25621
585, 4547 25021
10,44 13.85 4854
i 23.33 20951
| - 7240 133763 ]
Nl 1.52 3870557
0.10 3879857
1519 1111 40086
65 0.81 3879557
{ 288 | 333 [ 30608 a7
084 | 0.00 [ 3387 .70
610 | 9.38 | 25303 077
1747 10.50 33995 64 1743 | 8 %]
17.50 11,04 30608 60 ; .03
10.58 242 3387 4 07
78.37 89.06 33995 64 .08
5551 35.29 26013 51 50
2127 11.76 26013 51 66
% T 2188 3505 ] 64 Bl 470 1 104

REDACTED - For Public Inspection



